


The Customer 
ITAZ Technologies was found in 1999 to build software products for                   
information management. In 2001, t he company launched its �agship          
document management software product, doQuments, which proved to be 
a great success. Prominent organizations such as the US Food and  Drug  
Administration and the Westpac Bank in New Zealand became early          



ITAZ tried multiple approaches to monitor their
websites including using a home grown solution, but 


