The complete digital
experience monitoring
solution

Site24x7 provides comprehensive end-to-end website
observability for SMBs and enterprises, with cloud-native
scalability and extensive coverage. Track your website's
uptime, performance, and security from over 130 global
vantage points. Use real user monitoring (RUM) to capture
insights into what your users experience in the real world
and merge them with comprehensive lab data of synthetic
monitoring to achieve complete digital experience
monitoring.

Modern websites run on complex architecture that spans
servers, clouds, and networks to deliver users a digital
experience with seamless availability, flawless
performance, and uncompromising security. Any broken
link or blind spot in observability causes outages, lags,
and security breaches that hurt an organization's bottom
line and damage its reputation. This calls for a
comprehensive digital experience monitoring solution
that stays vigilant and proactive.

Site24x7 packs a punch in its digital experience
monitoring solution to help you maintain the highest
uptime by performing constant checks from more than
130 locations on six continents, provides in-depth
performance insights, and checks every link in your
security chain to make it all work as intended, without
compromises.

"Site24x7 gives us visibility into the end-user
Ul experience from global locations, which is
critical for our business. Its instant alerting
capabilities keep us on top of issues and help
us minimize end-user impact. Thanks for the
great service!"

—Sarah Kulp, director of software
operations, Informz
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Site24x7 helps site reliability engineers
(SREs)

© Monitor website availability every 30 seconds
from more than 130 global locations.

© Capture the actual end-user experience using
RUM scripts.

© Renew a website's SSL certificates before
expiration to ensure service reliability.

© Prevent attacks, defacements, and blocklisting to
bolster customer trust.

® Continuously improve websites to boost
engagement, rankings, and conversions.

© Gain deeper visibility into the back-end
resources that power your website.

© Receive instant alerts and reports for the fastest
RCA and resolution.

© Use AlOps to identify and fix anomalies
automatically to boost website performance.



Comprehensive digital experience
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© Monitor availability, performance, and security of
websites from a single dashboard.

croma © Eliminate false alerts: Al-led anomaly detection

and RCA for the quickest turnaround.

© Configure custom dashboards, reports, and
notifications to ensure the fastest response.
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and StatuslQ for hosted status communication
pages.
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Site24x7 features

Website Monitoring:

Track website health from anywhere, even behind firewalls, using lightweight On-Premise Pollers.
AlOps:

Gain Al-powered insights, detect issues early, and automate fixes for faster resolution. Reduce the mean
time to repair and meet SLAs comfortably.

Core Web Vitals:

Optimize the user experience by improving your core web vitals.

Synthetic Monitoring:

Use a simple no-code recorder to capture and automate critical transaction workflows, and persistently
simulate it to ensure everything is working well always.

API Monitoring:

Ensure seamless API functionality and identify bottlenecks.

DNS monitoring:

Maintain reliability of DNS resolution to ensure unbroken connectivity.

On-the-go Monitoring:

Receive instant alerts, customizable dashboards, detailed reports, and mobile apps for 24/7 oversight.

ManageEngine Site24x7 is an Al-powered observability platform for DevOps and IT operations. The cloud-based platform’s broad capabilities help predict, analyze, and troubleshoot problems
with end-user experience, applications, microservices, servers, containers, multi-cloud, and network infrastructure, all from a single console. For more information about Site24x7, please visit

www.site24x7.com/.



